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Improving a good thing
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Consulting Clinical Pharmacist, GRIPA

Electronic Renewal Requests

What they are

w Electronic requests from pharmacies
w Complete orders, needing only a quick 

and easy authorization

What they do for you

w No phones, no faxes = less paperwork
w Automatically builds the active 

medication list
w Decreases workload on support staff 

without changing provider’s workload
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Electronic Renewal Requests

Maximizing their use

w Write at least 5 prescriptions electronically
w Report faxed renewal requests to GRIPA
w Clear out renewal requests daily

Favorites and Stickies

What they are

w Favorites
• Actively created by the provider
• An alternative to drug selection on the main screen

w Stickies
• Passively created by the provider
• Remembered from previous drug orders
• Available at drug edit screen
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<- Favorites

Stickies ->

Favorites and Stickies

Use of Favorites and Stickies

w 70% decrease in new prescription time

How to maximize time savings

w Adapt GRIPA favorites to your needs
w Spend time to fully complete new orders

• They are automatically saved as stickies
w Save common orders as full Favorites
w Ask GRIPA for assistance
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Medication History

Why it’s important

w Building a current medication list
w Evaluating adherence

Caveats

w Not all insurers participate
• VA, Medicaid, EPIC, some low cost generics 

are missing
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Workflow Enhancements

Changes for the patient

w Call the pharmacy when a renewal is needed

Changes for staff

w Prepare prescriptions for provider 
authorization

w Record allergy and pharmacy information

Changes for Providers

w Final touch on prescriptions

Questions?

Call 922-1525 to learn more about 
GRIPA ePrescribing


